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— Our Mission:

To connect all people in need and the programs that serve
them ( ).




— Problem
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It’s too hard to navigate the system.

Seeker Programs




We’re trying to make it easier.

Browse social service programs

across service categories
Seeker Programs

@ @ O—>
| |

Search by Connect to programs
zip code that fit your needs




@ What is MyFloridaMyFamily?

MyFloridaMyFamily

( ~

| Need Help | Want to Help | Want to Foster

Provide meaningful help to families in need or
those experiencing a crisis in your community.

Connecting Florida Families to Community Services

‘g‘ I Need Help @ | Want to Help

=
I Want to
Foster

| Am a Faith Institution

The Florida Department of
Children and Families has
launched the
MyFloridaMyFamily
landing page to help drive
and support
prevention-focused efforts
for the health, safety, and
well-being of families and
the vulnerable and to
champion the Governor’s
Faith and Community
Based Initiative.
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Picture Aunt Bertha as a house
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A COMMUNITY APPROACH TO THE WELFARE OF CHILDREN MYFLFAMIL[ES.COM fOr Children

We partner with healthcare, government, education, and
criminal justice organizations to bring Aunt Bertha to local
communities
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d healthcare
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Each of these organizations decorates their own ‘door’ into Aunt Bertha -
including individual branding- but all doors lead to the same social care

network!



Programs
13,395

Local

693

State

802

National

Claimed CBOs
565

Claimed Programs
1,036

Past Year Growth
37%

© Aunt Bertha, a PBC — Proprietary & Confidential
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— Data Operations
Team

Based in Austin, Aunt Bertha’s Data team that
makes up nearly a third of the company.

They research programs and add them to the
platform.

Every program on the database is reviewed
by a member of the Data team.




Privacy & Security

AB is HITRUST certified
Terms of Use & Privacy Policy

Login required to send referrals
Limited data set shared via a referral
connection - Name, preferred contact
(email, phone)

Programs control additional
information they’re requesting

Confirm Consent * | have verbal consent from the person or their guardian
(if under 18) to:

o Send their contact info and additional info to this
agency, and

o Send them info about this program through the Aunt
Bertha Enterprise Demo platform ( including any responses
sent to them by the program ).


https://hitrustalliance.net/
https://company.auntbertha.com/terms/
https://company.auntbertha.com/privacy/

— Who uses Aunt Bertha?




@ | The Social Care Network

*
Seeker @

Individual searching .
for services Communlty-Based

Organizations (cBos)

Providing services to Seekers and

'i\ 'i‘ 'i‘ the community
The Network

Helpers

Navigate to resources,
identify programs

© Aunt Bertha, a PBC — Proprietary & Confidential




MyFIoridaMyFamin | Need Help | Want to Help | Want to Foster | Am a Faith Institution

I Need Help

DCF has partnered with AuntBertha to develop an online directory of local resources.
To find out more about AuntBertha, watch this short video.

:

Assistance
_> SEARCH

v

Claim Your Listing

About This Service Directory If you founded, run, work for, or are otherwise affiliated with a
Community Based Organization that has a program listed on Aunt
DCF has partnered with AuntBertha.com to develop an online Bertha, you can Claim Your Listing in just a few easy steps. If you find
platform that is providing counties with a comprehensive online you are not already listed, you can Suggest Your Service under Claim
directory of local resources that will help strengthen families. If you Your Listing.

are a provider, click on Claim Your Listing to ensure you are listed Claim Your Listing today !
Search by zip code above to locate resources near you.




— Free Intake
Management
Tools

We provide a suite of tools for any
community partner that claims their
listing on our platform.

Community
Partners signed
up for our tools.

Program claiming and management

Screening and referral processing

Availability and appointment scheduling

Analytics and reporting

Team support



@ After Your Claim » Free Tools

My Program Tools ~ . < .
3. Edit Program Listings

View and respond to anyone Make changes and updates to your

reaching out to your programs g Fgiae S programs, hours and locations, and
through the platform. E Calendar contact information.

Agenda
2. My Team Appointments List
Give members of your Edit Program Listings See the impact your Aunt Bertha
organization access to your e Ny T | listings are having in the

programs without having them
go through the claims process.

Program Analytics community.



Impact Reports

Analytics /' Claimed Program Dashboard

FILTERS (3) v Claimed_Program_Filter Bertha Claims  Aggregation Monthly =~ DateRange 90 Days

338 68 37

. Total Electronic Referrals Made to Your
Times your program People who had your Program through Aunt Bertha
has shown up in program returned in
search results search results Sreaicionn of Referral Status

ZIP Codes people searched to find your program ajioethely il
4 cc:ldn‘lcun(acl 1
< eotatpares :
7 | not eligible 1

North

Pacific

Ocean

Personal vs Shared Referrals

19%: referrals for sel-

Referral Statuses

couldn't contact— _couldn't get help
referred elsewhere.

not yet helped

not eligible

1%: referrals for other

@ couldn't contact
@ couldn't get help
o eligible

@B got help

@ not eligible

@ not yet helped

@ referred elsewhere



~ Next Steps




Claim Programs

O Legal Services for Immigrants v
by Mil Mujeres

Mil Mujeres is a 501(c)(3) non-profit organization founded in 2007 to provide legal services and Next Steps:

community education and empowerment to low-income Hispanic immigrants and their families in .
Call 404-902-6045 (your nearest location)or

® Main Services: navigating the system, advocacy & legal aid, citizenship & immigration , contact or go to the nearest location.

understand government programs, translation & interpretation .
Q@ 19.49 miles ( serves your local area)

& Serving: all ages, immigrants, undocumented , families, low-income, limited english,
A : : 399 Peachtree Road Northeast, Atlanta, GA
latino, spouses, parents, trauma survivors, abuse or neglect survivors, ——
domestic violence survivors , human trafficking survivors ,
sexual assault survivors , with children @ Closed Today See open hours v
* A = 4
MBEEIRES SAVE SHARE NOTES SUGGEST # REFER

” N

Browse Programs -+ Suggest Programy - Claim Programs J§ For Nonprofits - About Us - Accessibility -+ Terms - Privacy

©2011-2020 Aunt Bertha, a Public Benefit Corp.




When you log in, you’ll see you’re a
claimer!

© Support My Program Tools ~ People I'm Helping ~ @ Emily ~

Search for free or reduced cost services like medical
care, food, job training, and more.

Zip 90210 Q Search
m people use it (and growing daily)

By continuing, you agree to the Terms & Privacy .

Browse Programs - SuggestProgram - Claim Programs - For Nonprofits - AboutUs - Accessibility - Terms - Privacy

Select Language




Invite Your Team

Manage Team

Show entries

Contact Info
Jazmin Hicks

jfrias-hicks@auntbertha.com

Hannah Thompson
hthompson@auntbertha.com

Languages

None Selected

English

3
5
Q
2
o
3
7]

Aunt Bertha:

Aunt Bertha

Aunt Bertha:

Aunt Bertha:

Aunt Bertha:

Aunt Bertha

Aunt Bertha

Show Deactivated Users

: Bertha Healthcare Clinic
: Bertha Housing Authority

: Bertha Employment Training

: Bertha Healthcare Clinic
: Bertha Claims
: Bertha Housing Authority

: Bertha Employment Training

© Support My Program Tools ~ People I'm Helping ~ @ Hannah ~

Invite Sent

=

TN

Sent 1/10/20
by Christen Geiger

Invite Accepted

Accepted 1/10/20

© Invite Team Member

Search:

@ Deactivate

# Edit

@ Deactivate



@ What information do you need?

My Program Tools ~ People I'm Helping ~ @ Hannah ~

Inbound Referrals
Calendar Pass along their name, phone, and email address with One-Step Referrals (free, default)

n¢  Agenda in need are reaching out, we are sending

Appointments List B Gather more info about eligibility with a customized Screening Form (free)

Edit Program Listings

My Tear m Let them schedule an appointment (free, must set up available times)

Program Analytics
@ This program can't help people who make contact through Aunt Bertha

e G We want to link them to an existing application, scheduler, or contact form
H e —

dit Program RN Edit Contact Settings Edit Hours/Locations
What address should we send their info to *

dit Program Edit Contact Settings Edit Hours/Locations erodriguez@auntbertha.com; hthompson@auntbertha.com; apico@auntbertha.com
We won't publish this address anywhere.

dit Program Edit Contact Settings Edit Hours/Locations

dit Program Edit Contact Settings Edit Hours/Locations



@ Suggest a Program

Suggest a Program

Al bl il ost services like medical
Fill out the form below with any information you have, and we'll check fNQre.

Do you have more than 10 programs to suggest?

.
Program or Provider Name P

Joe's Food Pantry ]

State program serves

<
N

[ Select a state...

Phone Number

[ 512-555-5555 ]

Website N

[ www.joesfoodpantry.com J Browse Programs { Suggest Program | Claim Programs - For Nonprofits -




Spread the Word!

Share this free resource @ O R
with your community:

e Postcards

e One Pagers

® Freesearch box

Want free groceries?

There are a number of ways to get started:

Search by zip code:

Enter your zip code ‘

SEARCH

Qe |



https://www.shfb.org/get-food/

Contact Your Community Engagement

Renée Rivers
Community Engagement Manager

1:1 meetings can be used to...

In depth walk through of
features

Understand how your
organization serves
individuals today and where
new tools can fitin

Answer additional
questions
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Next Step Summary

Claim programs

Accept and send referrals
Suggest programs
Schedule 1:1 meeting

> W e






“Never doubt that a small group of thoughtful,
committed citizens can change the world; indeed, it’s the

only thing that ever has.”

-Margaret Mead




