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Our Mission:

To connect all people in need and the programs that serve 
them  (with dignity and ease).



Problem



It’s too hard to navigate the system.

Seeker Programs



We’re trying to make it easier.

Seeker Programs

Browse social service programs 
across service categories

Connect to programs 
that fit your needs

Search by 
zip code



What is MyFloridaMyFamily?

The Florida Department of 
Children and Families has 

launched the 
MyFloridaMyFamily 

landing page to help drive 
and support 

prevention-focused efforts 
for the health, safety, and 
well-being of families and 

the vulnerable and to 
champion the Governor’s 

Faith and Community 
Based Initiative.



Picture Aunt Bertha as a house

We partner with healthcare, government, education, and 
criminal justice organizations to bring Aunt Bertha to local 
communities 

Each of these organizations decorates their own ‘door’ into Aunt Bertha - 
including individual branding- but all doors lead to the same social care 
network!
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| The Florida Network

Programs
13,395

Local

693
State

802
National

Claimed CBOs
565

Claimed Programs
1,036

Past Year Growth
37%



Data Operations 
Team

Based in Austin, Aunt Bertha’s Data team that 
makes up nearly a third of the company.

They research programs and add them to the 
platform.

Every program on the database is reviewed 
by a member of the Data team. 



Privacy & Security

● AB is HITRUST certified
● Terms of Use & Privacy Policy
● Login required to send referrals
● Limited data set shared via a referral 

connection - Name, preferred contact 
(email, phone)

● Programs control additional 
information they’re requesting

Our Core Value: 
Protecting seekers, and those that serve them, with dignity & ease

https://hitrustalliance.net/
https://company.auntbertha.com/terms/
https://company.auntbertha.com/privacy/


Who uses Aunt Bertha?
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| The Social Care Network

Community-Based 
Organizations (CBOs)

Providing services to Seekers and 
the community

Helpers
Navigate to resources, 

identify programs

Seeker
Individual searching 

for services

The Network

=





Free Intake 
Management 
Tools
We provide a suite of tools for any 
community partner that claims their 
listing on our platform.

21,200
Community 
Partners signed 
up for our tools.

Screening and referral processing

Program claiming and management

Availability and appointment scheduling

Analytics and reporting

Team support



After Your Claim → Free Tools

1. Inbound Referrals
View and respond to anyone 
reaching out to your programs 
through the platform.

2. My Team
Give members of your 
organization access to your 
programs without having them 
go through the claims process.

3. Edit Program Listings
Make changes and updates to your 
programs, hours and locations, and 
contact information.

4. Program Analytics
See the impact your Aunt Bertha 
listings are having in the 
community.
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Impact Reports



Next Steps



Claim Programs



When you log in, you’ll see you’re a 
claimer!



Invite Your Team



What information do you need?



Suggest a Program



Spread the Word! 
Share this free resource 
with your community:
● Postcards
● One Pagers
● Free search box

https://www.shfb.org/get-food/


Contact Your Community Engagement 
Lead 

Renée Rivers
Community Engagement Manager

1:1 meetings can be used to...
● In depth walk through of 

features
● Understand how your 

organization serves 
individuals today and where 
new tools can fit in

● Answer additional 
questions



Next Step Summary
1. Claim programs
2. Accept and send referrals
3. Suggest programs 
4. Schedule 1:1 meeting 



Questions?



“Never doubt that a small group of thoughtful, 
committed citizens can change the world; indeed, it’s the 
only thing that ever has.”

-Margaret Mead 


